Beginning October 12th
North Country HealthCare

will be open earlier for improved service
at our Flagstaff clinic ® 2920 N. 4th Street

New hours

Monday - Thursday ¢ 7am to 7pm
Friday ® 7aM to 6pPMm
Saturday ¢ 8aM to 5pm

North Country HealthCare is now offering earlier hours for patients who want walk-in
appointments. The clinic doors will now open at 7am for walk-in patients to be seen
from 7am to 8:30Am.

You can be seen on a first-come first-served basis if:

* You have a new medical problem such as an injury, acute illness, or a rash.
* You understand that you will be seen for symptoms of one medical issue only.

In other cases, patients will be referred to a triage nurse to determine the order in
which they will be seen after 8aM. Some examples of patients who will be triaged
include:

e Chronic illnesses (such as diabetes, asthma, or heart disease),
* More than one issue to deal with at the same visit.

Routine medical care such as physicals, Well Woman exams and medication refills still
require that you make an appointment.

We encourage you to call ahead for an appointment and to see your regular provider
whenever possible. But if you need to be seen right away, we hope the new early hours
will enhance our ability to serve your needs.

Flagstaff’s dental hours
will remain the same:
* Mon - Fri 8am to 5pm

Emergency dental walk-ins:
® 7:45am to 10am
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